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MonogexXxb TaHeTCqa |
B YHUBEpPCUTETDI

CTpaHe He xBaTaeT TEXHUKOB, CTPOUTESEMN,

BoAuTeNer, NpoaaBLOB, a HapoA BCe paBHO CTpe-
MUTbLCS NOCTYNUTb B YHUBEPCUTETbI U MUHCTUTYTbI.
BcepoccuncKuin LIeHTP U3y4eHust 06LLeCTBEHHOro
MHeHus (BLLUOM) peumn HanT oTBET Ha BONPOC:

noyemy?

WnTepecHo, 4T0O MHEHUSA
obiamareneil guUIIOMa O
BBICIIIEM OOpa3OBAaHUU U
TeX, KTO B By3e He y4uJcs,
He coBIlagamoT. Poccusine
CO cpemHMM 0Opa3oBaHUEM
CUYHUTAIOT IJIABHOU 3amadent

CTyIeHTa XOpOIIyI0 yde-

HBI, ITO L{eJIb CTYEHTa — BO
9TO GBI TO HU CTAJIO IIOJNY-
YHUTh IUILIOM,  TIOTOM yiKe
C HUM HCKaTb pabory. Hy
a ceJisiHe CKJIOHHBI IyMaTb,
YTO MOJIOHEKD UIET YIUTh-
CsL TOJIBKO ITOTOMY, YTO TaK
[IPUHSATO.

6y. A BOT Te, KTO B BYy3e
HOYYHUJICS, UCIOBEAYIOT
6oJiee IparMaTUYHbIE LIEJIN
— IIOCTYIIaTh B BY3 HaJ0 MJIS
TOTO, YTOOBI yKe BO BpeMs
y4e6Bl HAUTU XOPOIIYIO
paboTy, 3aJ0KUTh HAIAIO
Oyny1uei kapbepbl. [Ipuaem
TaKOW TOYKHU 3pEHUs IPU-
Iep>KUBAIOTCSI B IEPBYIO
odepenb KUTeI MOCKBBI
u [Turepbypra. XKurenu ne-
6OJIBIIINX TOPOMIOB YOexK/e-

Coumosnoru omposepra-
IOT pacxoXkee MHEHHE, ITO
MaJIbYUKHU UAYT B BY3, 9TO-
6Bl YBHJIBHYTb OT CITYXOBI
B apMmuu. Takoil MOTHUB
A6GUTYpPHEHTOB Ha3BaIH
JIMINB 7IBA IPOLIEHTA OIPO-
IIIEHHBIX.

B ompoce ywactBOBaIn
1600 genosex B 140 Hace-
JIEHHBIX ITyHKTaX B 42 06J1a-
CTSIX, KpasiX U peciry6amuKax
Poccun.

OBPA3OBAHME

CeropHs Ha Cypomexa-
HU4YeCKOM OTAeNIeHUn
MeTpoBCcKoOro Konnepxa
cneyuanbHocTU «Ynpas-
JieHne Ka4ecTBOM» 06Yy-
YaeTcs YeTbipe rpynnbl
CTY[IeHTOB MO O4YHOW
c¢hopme 06y4eHus — Ha
nepBom, BTOPOM U Tpe-
TbeM Kypcax. O6y4yeHue
BeAeTCcsl B COOTBETCTBUM
¢ Tpe6oBaHuamu locypap-
CTBEHHOro o6pasoBaresib-
Horo ctaHgapra CIMO.

CnenuanpHOCTh «YIpaB-
JIeHWe KauecTBOM» — COBpe-
MeHHasl, aKTyaJIbHas, BOCTpe-
6oBaHHas, HepCIeKTUBHA,
MHTepecHasl, XOPOIIO OILTAYH-
BaeMasd, IOCTaTOYHO 3aTJISAHYTh
B MHTepHeT u ybemuthcs B
3TOM.

OTpazHO, 4TO B IIEPBOM Jie-
catmwietnn XXI Beka B Harreit
CTpaHe BCe YaIle CTalH TO-
BOPUTH O KavecTBe: KauecTBe
TOBApOB, YCIyT, 06pa3oBaHus,
KU3HH, 00 OXpaHe OKPYXKaio-
IIIeH Cpenbl U T.10.

Bo Bcem Mupe KadecTBO SBIIA-
eTCsI TIIABHBIM KPUTEPHEM OI[eH-
K{ IPOAYKIHUH, PAbOT U yCIyr
U OIIpefieisieT YPOBEHb JKU3HU
00111ecTBa B IIEJIOM U KaXKJ[OTO
9eJIOBeKa B OTAEIBHOCTH.

Wnrerpanus Poccuu B Mupo-
BYIO 9KOHOMUYECKYIO CHCTEMY,
ycnenHas KOHKY PeHIIUsA € Jpy-
T'MMu CTpaHaMU HEMBICITHUMbI
6e3 CYIIeCTBEHHOTO IOBBIIIIE-
HUS Ka4ecTBa OTEYeCTBEHHOM
HOPOIYKIUHE U YCIYyT U UX CO-
OTBETCTBHS MEXTYHapPOITHBIM
CTaH/apTaM KadecTBa. A M
3TOr0 HeOOXOIUMO Ha KaXKIOM
HpeAIpUsATUH, B JII060I Opra-
HU3aIUK pa3paboTarh U BHEI-
PHUTBb CBOIO CHCTEMY KadecTBa,
OTBEYAKIIYI0 TpeGOBaHUAM
MEXIYHAPOAHBIX CTaHIAPTOB
cepuu MICO 9000.

BasxHO OTMETHUTBH, YTO KOM-
IUIEKCHOE YIIpaBJIeHHE KadecT-

PEr)

HOBQOS1 CNELMAABHOCTb —
YNpaBAEHNE KOYECTBOM!

BOM SIBJISIETCS COBPEMEHHOM
bopmoit MeHeKMeHTa — CHCTe-
MBI YIIPABJIEHU IIPENITPUATHEM
B yCJIOBUAX PBIHKA, OPUEHTUPO-
BAaHHOW Ha IOCTYDKEHUE yCIexa
IOCpeACTBOM IPOU3BOJCTBA
HPOAYKINH Tpe6yeMOro ypOBHS
KaJecTBa.

CoBpeMeHHOE YIIpaBJIeHHE
Ka4€CTBOM — 3TO OCATCIBbHOCTDH
PYKOBOJCTBA IPEANPUATHAS UK
OpraHHU3alluy, HalIPaBJIeHHas Ha
Co3flaHKe TaKUX YCJIOBHUI IIPO-
U3BOJICTBA, KOTOPbIe HEOOXOIU-
MBI ¥ JOCTaTOYHBI /1711 BBIITY CKa
KauyecTBeHHOH npopyknuu. B
mpoliecce MeHe)KMeHTa Kaue-
CTBa Ha NPeAIpPUATUHU WIN B
OpraHM3aluH pa3pabaTbIBACTCS
HOJIMTHKA Ka4ecTBa, ONpefiess-
I0TCSl CTpaTerndecKue U TaKTH-
JecKme IeTH, PacIpeenseTcs
II€pCoHaIbHAsA OTBETCTBEHHOCTD
UCIOJTHUTENIEN.

B Poccun yxe UMeIoTCs ThI-
CSIYU IPeANpUATHN, BHEJPUB-
IIIMX CBOM CUCTEMBI Ka4€CTBa 10
craagaptam MCO cepun 9000
1 UMECIOIITHUX CepTI/I(bI/IKaTI)I Ha
HuX. Bo MHOrux crpaHax g
IpOU3BOIUTENENl TOBAPOB U
YCIIyT SIBISIETCS 005I3aTebHBIM
ycloBHEM TIpebsBICHHE Cep-
TH(UKATA Ha CHCTeMY KadecTBa
— KaK TapaHTHUIO CTaOMWIbHOTO
TOJITOBPEMEHHOTO KadecTBa
IPONYKIIUK UK YCIYTH.

PaspaboraTs, BHeIpUTH H
obecieunts 3 dexkTuUBHOE
(DYHKIIMOHUPOBAHUE CUCTEMBI
KagecTBa MOYKHO TOJBKO IpPH
HaJInYUU Ha NOpEeNIpusaATuun
podeccHOHATBHO HOATOTOB-
JIEHHBIX CIELIMAINCTOB IO Ka-
4eCTBY — MHKEHEPOB, MEHeIKe-
POB ¥ TEXHHKOB, 00TaAI0IIIX
COOTBETCTBYIOIIIUMU 3HAHUAMU
B 00JIACTH Ka4ecTBa Ha YPOBHE

MEXIyHapOIHBIX TPeOOBaHMIL.
CeromHs CHEIHUATUCTHI
yIpaBJIeHUsA Ka4eCTBOM BOCTpe-
60BaHBI HA MHOTUX ILIPE/IIPUs-
THUSAX IO BBIIYCKY MPONYKITUU
MM OKa3aHMIO YCIYT HE3aBU-
CHMO OT MX OPraHM3aIlMOHHO
IPaBOBBIX (OPM.
OcHOBHBIMH BUIAMHU Jed-
TeJIbHOCTH TEXHUKA ABJISIOTCA:
OpraHM3alMOHHO-yIIPaB-
JieHYecKasg — OpraHM3alusg
podeCcCHOHATbHO AesITeIb-
HOCTH KOJIJIEKTHBA MCIIOJIHU-
TeJIed; OpraHU3a U KOHTPOJIS
KaJecTBa Ha BCeX JTallaX JKU3-
HEHHOTO IUKJIa IPOAYKIUHA U
OKas3aHHs YCIyT; pa3paboTKa
MEPONPUATHUH TI0 Yy UIIIEHUIO
KaJyecTBa IMPONYKIUN U OKasa-
HUIO YCIIYT;
TIpON3BOACTBEHHO-TEXHOJIOT U -
YecKas — KOHTPOJIb U YIIPaBIIeHHE
KaueCTBOM ChIPbs, MaTepPHUAJIOB,
KOMIUIEKTYIOIINX U3/IEIIHIA, IIPH-
MEHAEMBIX IIPU M3TOTOBJIEHUN
IIpoAYKIUN N OKa3aHUM MaTe-
pUuaJIbHBIX 1 TPOU3BOACTBEHHBIX
YCIIYT; KOHTPOJIb U YIIPaBJIEHUE
CTaOMIBHOCTBIO TEXHOJIOTHYE-
CKHX TIPOIIECCOB M3TOTOBJIEHNUS
IIPOAYKIUHA M OKa3aHUs YCIyT B
COOTBETCTBHH C TEXHOJIOTMYECKOM
U TeXHUYIECKOU JOKYMEHTaIuex,
U3yYeHNe Ka9eCTBA IPOMYKIMHU 1
YCIIYT C LENIBIO YTy YIIeH s UX 110~
TPEeOUTEBCKUX XapAaKTEPUCTUK;
Ppeausanya MepOIPUATHN 110 CO-
BEPIICHCTBOBAHNIO TEXHOJIOINU
IIPOU3BOJCTBA, KAYECTBA IIPOIYK-
LM ¥ YCITYT ¥ CPEICTB KOHTPOIIS.
Yro6bI CTaTh XOPOIIUM U
BOCTPeOOBAaHHBIM CIIEIIHAJIH-
CTOM B 00JIaCTH yIIpaBJICHUSI Ka-
9E€CTBOM CTYIEHT JOJDKEH 3HATh:
¢ TEXHOJOTUU IPOU3BOACTBA
MIPOAYKIIUY U YCIIYT;
* Tpe6GOBAHUS TEXHUYECKUX

PErIaMeHTOB K IIPOAYKIIHH;

* MEeXAyHapOgHble M HAI[HO-
HaJIbHBIE CTAHAAPTHI B 00Ia-
CTH YHpaBJEHUs Ka4eCTBOM
IIPOAYKIUK U YCIIYT;

* [IPUHIIUIIBL, CPEICTBA K METO-
IIbI YIIPABJICHISI Ka4eCTBOM;

* MEeTOIbl U3MEPEHN;

* CTaTUCTHYECKHE MEeTOJbI
YIpaBIIeHHs] KA9eCTBOM;

* METOIMKY MOITBEPKAECHUS
COOTBETCTBUS IPOAYKIHU U
ycuyr;

* nHQOPMAIMOHHbBIE TEXHO-
JIOTHUH.

Hay4ursca:

* HCIIOJIb30BATH OCHOBHBIE Mé-
TOZIBI yIIPaBIeHHs KA9ECTBOM;

+ obpabarbiBath u 06061IaTH
Pe3ysIbTaThl KOHTPOJIS Kade-
CTBa U UCIIBbITAHUM;

* [OATOTABJINBATH HIPEJIONKE-
HUSI 110 YJTyIIeHIIO KaueCTBa
IIPOAYKIUK U YCIIYT;

+ opopMIATh HEOOXOAUMYIO
TEXHIIECKYO TOKYMEHTAIINIO;

* II0JIB30BATHCS CPECTBAMHU
namepennit (CU) ais KoH-
TPOJISL KA9€CTBA CHIPbSI, MIPO-
LYKIMH ¥ YCIYT Ha BCEX 9Ta-
1aX UX )KU3HEHHOTO [[UKJIA.
Cunenuanucr B obiactu

YIpaBJIeHUs KaueCTBOM — IIO

HCTHHE TyMaHHas npodeccus,

Bellb OT KayecTBa U 6e30I1acHO-

CTH TOBApOB U YCJIYT 3aBUCHUT

Ka4eCTBO JKU3HU B LIEJIOM BCETO

00111eCTBa B rOCYIapCTBE, MUPE.

Jobpo mosxanoBate B Iler-
POBCKHMIT KOJLJIEIK BCEM, JKeJIa0-
LM TIOJIYYUTh CIIENUAIbHOCTD
«YIpasieHne KauecTBOM» !

JleHb OTKpPBITHIX IBepel —
18 mapra, 15 anpens, 13 masa
B 16.00, TenedoH mpueMHOII
xomuccuu (812) 252-02-00.

)CTAM:

CneymnanbHas ncuxosnorns
Jloronepus

JIOIIO/THUTEJIbHYI0 HH(POPMAIMIO MOKHO IOJIYIHTH II0 KOHTAKTHBIM Tesied)oHaM
ﬂed}eKTOH()I‘Hl{ECKOI‘O q)aKyfleeTa:
961-85-27, 346-53-60

E-mail: dekanatdefo_lgu@mail.ru, defolgu@mail.ru

06bSABNSET NPUEM MO CEAYIOLMM CMELManbHOCTSM (|

CnieymnanbHasi JOLKONbHas
negaroruka v ricuxonorusi
OnurogppeHoneparornka

YBaXxaemble Konneru v abutypueHTbl!
[echekTonornyeckuin chakynbTet

JleHnHrpaackoro rocyaapcTeeHHoOro yHmsepcutera umenn A.C. MNywkuHa
npurnawaeT Ha fHN OTKPbITbIX ABepei

20 chespans, 20 mapTa u 27 mapTa B 11.00

28 mapTa 1 11 anpens B 11.00 npoBoaMTCS onuMnuaaa no 6uonorun

B 2010/2011 y4ye6HOM roay
HedeKronornyeckuia (paKyaneT

®dopma obyyeHus:

A TaK Xe npepnaraercs o6y4eHue no 3ao4Homn opme:
Akapemuyeckas cteneHb «bakanaBp» (cpok o6yuenus 4 ropa)
Mo npodunio nogrotoeku: «CoLuanbHas pa6orta»

1. o4Has (5 ner) - o6yyeHune oCyLLECTBNSETCA Ha GIOIKETHOM U HAa BHEGIOIXKETHO OCHOBE 110 CIeAyoLUM
Hasi ICUX0Norus» C AOMNONHUTENBHON CNeLnanbHOCTLIO «/10roneAns»;
2 3aoy4Has (6 ner) - obyueHune ocCyLLecTBNAETCA Ha GI0AXETHOV OCHOBE MO CMeLManbHOCTU «I0roneans».

[DaKyJ'II:TeT ocyuiecTenaeT O6y‘-{eHMe No COKpaLleHHbIM CpoKaM ansa nuy UMerLwmnx cpegHee
npodeccroHanbHoe 06pasoBaHue no creayoLnM CneLmanbHOCTAM:

Tugpnoneparornka
CypAoneparorvka
CouymnanbHas pabota

Aﬂpe(' le[eMHOﬁ KOMHCCHHU: T. Hy!IIKHH, HeTepG)’pFCKOe 1r., 1. 10

KOHCOPLIWYM roCY1APCTBEHHbIX BY30B

MEPBOE, BTOPOE BbICLLEE 06PASOBAHUE
B BY3AX MOCKBbI

3a04HOE (AMCTaHUMOHHOE) 06yyeHne
CTOUMOCTb OBYYEHNS
3A CEMECTP - ot 8100 p.
1./th. 314-50-01 CaukT-lletepoéypr,
314-51-10 b. KoHioweHHas yn.,
438-31-34 e-mail: baltcom2001 @bk.ru
www.ano-inot.ru

n.9,kab6. 8

CIM6 rocynapCcTBEHHbIi
yHueepcuteT UTMO
Akafiemnst MeTof0B

1 TEXHUKW ypaBnerus

JINMTY

Kachenpa ynpaBnenus v npasa
cT. M. «[Mapk Mobeppl»
yn. Facrenno, 12, k. 209

371-8119, 371-81-11
www.limtu.ru

. A Ne 001208

YBaxaemble Koniern n abutypueHThbi!
XUMUKO-TEXHONOTUYECKMIA haKynbTeT
JleHMHrpaacKoro rocyRapCcTBeHHOro
yHuBepcuteTa umenu A.C. MywkuHa
NpuUrnalwaeT Ha AHW OTKPLITLIX ABEpen
20 cheBpans, 20 mapTta u 27 mapTa B 11.00

B 2010/2011 yuye6Hom rogy
XVMMMKO-TeXHONorn4ecknii hakynbteT
1) 06BLABNAET NPUEM MO CreayLnM

CneLmanbHOCTAM U HanpaBneHNsM:

Xumunyeckas TexHonorus

HeopraHu4eckux BeLlecTB
Ksanugukayms - nHxeHep

Xumus
Keanucpmkayms - yantens xummm

Xumuyeckasi TEXHONOrus 1

6uoTexHonorus
CreneHb - 6aKanaBp TEeXHUKU N TeXHonornn

®opma 06yHeHus:

¢ oyHas (5,5 nert)
+ 3a04Has (6 nert)

JlonoTHUTEIHFHYI0 HH(POPMALIIO MOKHO
IOJIyYMTh II0 KOHTAKTHBIM Tesie()OHAM
XHMMHKO-TEXHOJIOTHYECKOTO (haKy IbTeTas:
465-66-99, 451-94-42
Azipec npueMHOI KoMuccHU: T. [IymKuH,
IleTepOVDICKOe L. JI. 10

MEHEQDKEP NO NEPCOHANY
Menep)xep oprannsauum

i I nlll lHII

PERIARA W

(Mpe3awnaeHTckas nporpamma)

['oc. aunnom 0 NPoCHECCHOHANBHON NEpenoaroToBKe

CRELWATHCT KAJPOBOM CRYIKBbI . sz

Mo HanpaBneHnsM OT LIeHTPoB 3aHsiTocTit Gl16
00y4eHme NPoM3BOAMTCS GeCnaTHo

fenepanshos rCYApCTEHR0S OBpaICBATENLHOE YHPENIEHHE

i@f METPOBCKUM KOAAEAXK

WWw.pelrocolleqe.edu.ru

NPUTTIALLAET

J BbINYCKHNKOB 9-X, N 11-X KITACCOB, /1, 1Y ®

EHb OTKPBITBIX JABEPEX

i 18 MapTa 15 anpens n 13 mas 2010 B 16.00
MPUEMHAA KOMUCCUA:

& 252 02 00

cbt::rpma 00y4eHns 04Has 1 BEYEPHSA
yn.Bantuiickas, 35 © Hapsckas

?fmzﬁo

BU3IUTKW
BYKAETHI
BNIAHKW
KOHBEPTbLI
BPOWIOPLI

CN6, MockoBckuin 74b
M. «DpyH3eHcKasn»

316-2192, 252-2689

TocynapcrBeHHOe 06pa3oBaTEIbHOE YUPEKIEHUE BBICIIETO
mpodeccuoHaTIbHOTO 06PA30BaHUS

CeBepo-3anaaHblii rocy/1apCTBEHHBII
320YHbBII TEXHUYECKUH YHUBEPCHUTET

(812)312-1156, 315-2861 www.nwpi.ru

KauectBennoe
obpasoBaHue
JuIst paboTaronmx
JIoei

ABCOAIOTHAST AALTEPHATMBA TOAANLIMOHHOMY OTOMAEHMIO — www.hordsun.ru, T. 716-58-22



